UFHO
INDEPENDENT MOBILITY
STATIONARY ADVANCE SALES

INDEPENDENT MOBILITY
ADVANCE SALES’ SYSTEMS
The ticket sales and associated revenues of public transport
companies come with enormous expenses. Not only distribution costs, but also administrative and operating costs,
must be covered in the long term. For this reason, ticket
sales are an existential task for transport companies. With
the UFHO system, AMCON offers an innovative software
solution that actively supports public transport companies
in generating revenue through advance sales’ systems.
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The employee at the advance sale system is
automatically offered a suitable ticket with
the timetable information. In addition, special
features such as what is covered by the ticket
or specific ticket groups can be displayed to
the seller. To accelerate the sales process even
further, the best-selling products are displayed
as favorites. In addition, the advance sales’
system is suitable as a commercial POS system,
which means fixed-price tickets or complementary products such as souvenirs can be easily
sold in combination. The parking of documents
or the control of various external components,
such as additional receipt printers, cash drawers
or payment terminals are, of course, part of the
functionality.

The data exchange with the UFHO background
system is configured individually, and the sales
functions are also available offline. After the
cash shift has been completed, various sales
analyses can be called up and created in the
background system with the statistics module.
Of particular importance are cash register
security and tamper-proof accounting, which
were taken into account in the design of the
UFHO sales module. The public transport companies can also easily and quickly adjust the
cash register interface with the layout editor.
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SAFE AND EASY SALES WITH
THE UFHO SALES SYSTEM
Advance sales are strikingly easy with the UFHO
sales system, which consists of proven PC-based
hardware components and the powerful UFHO
sales application. This combination offers transport companies a comfortable, multi-rate, and
safe sale of tickets.

ADVANCE SALES ALSO ONLINE VIA
WEB-BASED INFORMATION SERVICE
The UFHO Advance Sales module enables the
maintenance of master data directly via the
presale device. Inventory management of souvenir items can also be carried out via the UFHO
module to prevent bottlenecks from occurring
and to ensure reorders can be placed in good
time.

DESSAUER VERKEHRS GMBH RELIES ON
THE AMCON ADVANCE SALES’ SYSTEM
Dessauer Verkehrs GmbH has been working with
the AMCON UFHO advance sales’ system (VVK)
since 2014. Three ticket machines with two to
three cash drawers each were implemented.
Employees can log in with a Dallas key and the
UFHO system automatically assigns one of the
cash drawers to the user, which allows several
employees to work simultaneously at one cash
register.

In addition, the advance sales’ systems have an
integrated receipts printer and an external ticket
printer. By connecting to an EC cash device, card
payment is possible at any time as well.
Altogether, three different rates are supported
by the Dessauer Verkehrs GmbH advance sales
systems: the house rate, the Anhalt-BitterfeldWittenberg rate, and tickets for the DessauWörlitzer train. In addition to the sale of timetables and souvenirs, natural gas is also sold
through the advance sales’ system. The kilograms,
designation, and amount are entered and transferred directly to the UFHO background system.
The customer then receives a receipt with all
relevant data for their accounting. Revenues from
the penalty fares are also processed in the UFHO,
which means that passengers are able to pay all or
part of their penalty fares directly to the advance
sales’ office. The revenues are also transferred
directly to the UFHO background system, where
they can then be further processed with minimal
effort.

AMCON GmbH
Osterstraße 15 | 49661 Cloppenburg
t +49 4471 91 42-0 | f +49 4471 91 42-29
info@amcongmbh.de | www.amcongmbh.de

